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Membership Survey 2025

Sheffield Parent Carer Forum (SPCF) currently has 3,096 full members (families) and 399
associate members (professional and practitioners).

This membership survey was conducted via online questionnaire between 15 January and
6 February 2025, and was advertised to members via email and text message. A prize draw
for a £50 shopping voucher was offered as an incentive. There were 102 responses.

Breakdown of respondents

Just over half of all respondents had been a member of SPCF for between one and five
years, and almost a third (31%) for more than five years.

The ethnicity of respondents was 76% White British and 24% from other ethnic backgrounds
(mainly Pakistani at 11%).

There was a good geographical spread of responses, with the largest numbers from S5, S6,
S8, S10 and S12.
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Child’s disability, age and education setting

We asked parents to tell us about ALL of their child’s disabilities, not just the main one.
Therefore, percentages do not sum to 100.



Child's disability

No diagnosis yet

Visual Impairment

Speech, Language and Communication Needs
Specific Learning Difficulty (e.g. Dyslexia)
Social, Emotional or Mental Health Needs...
Severe Learning Disability

Profound and Multiple Learning Disability
Physical Disability

Multi-Sensory Impairment (vision and hearing)
Moderate Learning Disability

Medical / Health Needs

Hearing Impairment

Autism 75%
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Autism continues to be the biggest disability group. There was a significant increase in
respondents who had a child with SEMH compared to our last survey (35% in 2022, 54% in
2025).

Most respondents (73%) had children aged 5-15 years.

51% of the children were educated in mainstream schools and colleges, 22% in special
schools and colleges, and 7% in Integrated Resources. Very small numbers of respondents
mentioned other types of provision (e.g. volunteering, internships, employment / self-
employment, adult social care, university, nursery, home educated).

Communication

Most respondents had heard about SPCF through Facebook (19%), a parent support group
(18%), word of mouth (14%), Sheffield Children's Hospital/Ryegate (13%), and school,
nursery or college (11%). The Family Intervention Service, Family Hubs and SSENDIAS
were also mentioned a few times.

A large number of respondents said they received our printed newsletter (94%), email
bulletins (96%) and text messages (96%). Facebook continues to be a useful way to engage
with parents, with 86% reporting that they saw our posts.
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Most recipients stated that they read our communications. Those who did not said this was
because they had no time (8 respondents), because they were not relevant or interesting
(3 respondents) or too difficult to understand (2 respondents). Nobody said they were too
long.

Our members find information about helpful organisations and local services, practical
advice and their rights to be the most useful. As in previous surveys, personal stories and
information about opportunities to have their say were less popular.

On a scale of 1-5, please tell us how
useful or interesting you find the following
topics:

Grants and benefits
How the "system" works
Helpful organisations 4.39
Your rights
.34

.34

Info about local services
Practical advice

Personal stories

Opportunities to have your say

Upcoming events

4.4 4.6




We asked parents what else they would like to read about and got 29 responses. The most
requested topics were:

e Transition to post-16 / adulthood
e SEND-friendly groups and activities for children and young people

We asked our members whether they preferred to receive the newsletter in digital form or as
a printed booklet. 40% said that they preferred a printed booklet, and 64% said they
preferred to receive it in digital form. (The percentages do not sum to 100 as several
respondents ticked both options.) Compared to previous surveys, this shows a shift in
preference from printed to electronic delivery. However, the low number of clicks from our
email bulletin to access the newsletter contradicts this.

“I passed on your booklet to others with younger children who need help at church and
different places. It helped me and my son and now helps many many more.”

Do you prefer to receive our newsletter in
digital form or as a printed booklet?

As a printed
booklet, 40%

In digital form,
64%




Engagement

Have you attended any of our
meetings/events or given us feedback
about local services in the past two
years?

The percentage of respondents who said that they had engaged with us was higher (+11%)
than in 2022, which may reflect our increased Peer Support offer.

Of the survey respondents who had engaged with SPCF, most had attended a parent
information or training session, the family fun day, the Christmas film or a peer support
group:

Type of engagement

Other (please specify)

Commented on Facebook

Family Fun Day

Christmas film

Autism in Schools / PINS parent meeting
Contacted the Peer Support Service

One-to-one peer support session

Peer Support group, e.g. coffee morning,...
Parent information / training session 48%
Focus group on a specific topic

Subgroup (Education, Transition or Adoption)
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We analysed the characteristics (where known) of the parent carers who attended our
events in 2023 and 2024, to assess their accessibility to underrepresented groups. We found
that 25% were non White British and 23% lived in the most deprived postcode areas of
Sheffield (S2, S3, S4 and S5).

We asked members who had not got more involved with SPCF to tell us why. 59 people
responded. The main reasons given were a lack of time or confidence, or that the timing or
location of the event was not suitable.

If you haven't got further involved, could

you tell us why?
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In the free-text comments, several parents said that they were unable to attend events
during school hours due to work commitments. There were suggestions to hold more events
at weekends and to share recordings of events afterwards. Several respondents said that
they needed events to be local to them.



We asked respondents how they felt about virtual versus in-person meetings. Responses
indicated that there is a need to offer both options.

How do you feel about virtual vs.
in-person meetings?

I don't have a | prefer virtual

preference, meetings, 15%
7%

I'd like a
choice of both,
52%

It is important to remember that the survey was only done by online questionnaire, so
members without internet access would not have replied.

Confidence in SPCF

We asked our members how confident they were that SPCF could accurately represent
parents’ views. 93% of respondents said that they were confident or very confident:

Percentage
Very confident 35% 93%
Confident 58%
Not confident 7% 7%
Not at all confident 0%

Nine respondents answered the follow-up question asking about the reason for their lack of
confidence and what we could do to improve. However, not all of these responses related to
the question. The only relevant responses were:

¢ “I'm very confident that the worker I've met can accurately represent my views but |
don’t know the overall set up of the organisation or its staff team.”

¢ ‘I need to know more about how they can represent parents’ views. | don't think |
have seen or experienced enough”

o “[feelitis centred around young children and benefits, not older people and being
productive and included in society and work”



e “Its more that the meetings | need to attend are in person. | don't have childcare for
her because her disability is too severe.”

o “The member numbers could be higher and | think the SPCF should not be limited to
solely parents/Carers with children with additional needs - it would be much better if it
was advertised as open to all’

e “A general mistrust of organisations (not you specifically) and their level of
understanding about PDA, trauma etc”

Benefits of SPCF membership

We asked respondents what benefits they had gained from being members of SPCF:

What benefits have you gained from
membership of Sheffield Parent Carer
Forum? Tick all statements you agree

with.

| have felt no benefit

| am a new member and have felt no benefit
yet

| feel less isolated

| have had opportunities to influence policy

| have been able to raise concerns about
services

| feel more able to support my child/children
with additional needs

| feel better informed about my family's rights

| have been able to access services | wasn't
previously aware of

| feel better informed about services for my

by ()
family 6%
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The things that SPCF does that members appreciate most are providing information about
services (76%), enabling them to support their children better (53%) and reducing isolation
(44%).



What our members want us to do for them

We asked parents to tell us what they want SPCF to do for them. Activities that we do not
currently offer are marked in red in the graph.

What do you want us to do for you?

Other (please specify)

Support around my child's access to education
Peer support

Advocacy

Casework

Children's activities
Parent wellbeing / relaxation sessions 57%
Family events

Training / information sessions for parents

Gathering and representing parents' views

Information and signposting 60%
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Comments under “Other” mostly centred around preparation for adulthood, e.g. support with
the transition into adult services, housing, employment, volunteering, apprenticeships etc.

Using information provided by SPCF

We asked if members had used any of the information we had given them to change things
for their child/children. 53% of respondents said yes, 47% said no. We asked those who said
yes to provide more information. Their responses broadly fell into four categories:

1. Using learning from our information sessions to help their children

“I think | have learnt to help with him with his emotions and how he can play with his
siblings and friends.”

“Husband and i have both attended Sensory Needs training sessions which gave us
a really valuable insight to how our son functions, and we've then been able to
implement things at home to make life a bit easier for all of us. My Peer Support
worker also gave me some really helpful advice to do with my son's continence
issues, which i wouldn't have known otherwise.”



“l joined the online sensory needs session and felt it helped when all the family was
together - with all 4 grandchildren diagnosed.”

“Transitioning to adult now and briefing session really helpful”

“l attended a workshop in March 2024 at the Niagra Centre about strategies for
demand-avoidant behaviour which was really useful and we have implemented the
strategies to help our child.”

“The workshop about autism and eating was really helpful to ask the experts
questions”

“My son is getting a better night sleep”
2. Information about EHC plans

“Helped in getting my child an ehcp.”
“Fought for an echp for her”

3. Support in education
“I got more support for my son at school using the information | saw on the page”
‘Il am more aware of what is available in terms of out of school education”

“You helped me get my Son back into full time attendance at school when school
refused to teach him when the root of the problem was a teacher [...] bullying him
because he was dyslexic and couldn't read the board. U suggested dyslexia Action
who were amazing. He now no longer has as many problems with reading,
socialising and loves learning.”

“I was able to gain better support for my child while in senior school and college
during exams.”

4. Finding out about services, help and support
“l have reached out to SSENDIAS and got support”

“Had grants, used clubs, sent for access cards and cinema cards and probably
more.”

“Support re. funding and info re appropriate 16+ provision”

60% of respondents had passed information received from us on to other people — they
mentioned family members, friends, other parents and colleagues. Several respondents said
that they had signposted others to our events and information sessions.

There were some lovely comments, such as:

“Encouraged other parents to have a look at the parent carer forum as it’s got lots of helpful
information and advice for SEN parents”

“Any parents that are struggling and don't know about you, | signpost to your service over
and above anyone else.”

“I have helped a lot of people know about the service because it is incredibly useful.”
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“People | meet at church or in everyday life. Your booklet is passed on to many struggling
families with special needs children who | have heard are struggling. You help so many.
Thank U. X”

Issues that parents want SPCF to address

We asked parents to choose ONE issue that SPCF should concentrate on in the next year.
This was a free-text question (parents could write what they wanted). The four most common
issues were:

1. Preparation for adulthood

2. Support in education

3. Better mental health support for children and parents
4. Training for parent carers

Apart from the request for more training for parent carers, these priorities are exactly the
same as in 2022.

At least three respondents each also mentioned the following topics: activities for children,
family events, EHC plans, information about financial support, SEN Support, and long waits
for assessments (CAMHS, Neurodisability).

Do you have any comments/complaints/suggestions about how we can work with
you?

37 people answered this question. Many simply responded “No” or said that they were
happy. There were lots of positive comments, such as:

“Kathleen is a credit to your organisation. After discovering the parent carer support group |
feel like | can breathe again. She’s a mine of information, provides empathy in bucket loads,
shares her lived experience for the greater good and the safe space to learn and share with
others in similar situations is hugely appreciated. Thanks for funding this but please ensure it
can continue and provide more opportunities to meet in other parts of the city to increase
accessibility. Thanks”

“'m very grateful that you are available and so valuable”

“I think you provide a great service thank you. and Amanda Flounders has been a godsend
helping us get our daughter support post college”

“The forum are a great team”

“I have found the workshops informative and reassuring that there is at least some guidance
for parents out there against Professionals, schools SENDSARS doing their day job have
colleagues, solicitors or/and secretaries to help them!”

“l am sure you are doing brilliant things but the overwhelm and mental load of navigating the
send system means i have very little time or energy to engage in your content. Stuff that i do
access and engage with tends to jump out as PDA specific or demonstrates absolute
understanding from the child/parent position when dealing with schools/La etc”
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A few respondents made suggestions:

More support for young people/adults

More publicity about SPCF, e.g. on Facebook with local community forums
Vary the timing of sessions to make them accessible for working parents
Provide audio/video recordings or transcripts for people who can’t attend
More local get-togethers for carers

How we will use the information from this survey

Our members have requested more information about post-16 education/transition to
adulthood and SEND-friendly groups and activities.

We will continue to provide information about transition to post-16 education and
transition to adulthood through the Peer Support information sessions, our website,
email bulletins, social media and our newsletter.

We have updated and expanded the information about SEND-friendly groups and
activities in Sheffield on our website. We will continue to add information to this page
and regularly link to it from social media posts and our email bulletins.

Via the Peer Support Service small grants programme, we will continue to provide
grants to other local organisations to run SEND-friendly activities during the school
holidays.

We will continue to organise an annual family fun day (funded by the Facey Family
Foundation) and a Christmas film (funded by Gripple Ltd.).

Our members have told us that the timing and location of our events is not suitable
for everyone.

We will continue to vary the timings and location of our Peer Support information
sessions and other events. In response to feedback received, we now offer Saturday
and evening sessions.

We will continue to offer a mixture of in-person, online and hybrid meetings.

We have set up a YouTube channel and have started posting pre-recorded
information videos, initially focussing on recordings of our Autism and ADHD training
sessions.

Our members would like us to provide advocacy, casework, children’s activities and
support around preparing for adulthood.

We do not currently have funding to provide these activities. However, we are
working to identify funding that would enable us to do this.

Our members would like us to focus on preparation for adulthood, support in
education, better mental health support and training for parent carers as priority

areas.

We will continue to provide a Peer Support Service, which offers parent training and
information sessions.

We have been a key partner in the Autism in Schools and PINS projects, which aim
to improve the experience of autistic students in mainstream schools. Although a
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high percentage of our members have children who are autistic, the parent groups
run at the participating schools have always been open to all parents of children with
any kind of additional needs. Funding to continue the PINS project in additional
primary schools has been secured for one year; longer-term funding for continuing
the Autism in Schools project in secondary schools is currently being investigated.
We will continue to advocate for improvements to mental health support and
preparation for adulthood through our membership of strategic and operational
groups.
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