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One in five pupils in Sheffield
have a disability or special
educational need. Services
designed to support them aré

nificant challenges, from

he right support for their
essed and anxious

has shown that families
n disproportionately

Their parents face sig
financial strain to securing t
child. Many feel isolated, str
every day. National research
with disabled children have bee
impacted by the cost-of-living crisis.

overstretched and underfunded.

Who we are
and what
we do

We are an independent
local charity run by and
for parent carers of
children and young
people with special
educational needs and
disabilities (SEND).

Our aim is to provide
mutual support, share
information and influence
policy and practice.

iy

new families
signed up as
members

We support families by:

_Providing a peer support,
information and

signposting service

Organising information
and training sessions
for parent carers

Organising social
events where families
can meet each other

G._athering parent carers’
views and representing
them at strategic meetings

Running parent groups
at schools taking part in
the Autism in Schools
and PINS

Prc?v_iding Neurodisability
training for practitioners
and professionals

256

parent meetings

held as part of the
Autism in Schools
and PINS projects

&8

1,017 1,180

hours of work
(approx) donated

by our volunteers

26,000

478

meetings of
strategic and
operational
groups
attended by
our parent carer
representatives

copies of our
newsletter distributed

218 &

professionals
and practitioners attended
our parent-led Neurodisability
training sessions

The last two years in numbers
Between 1 April 2023 and 31 March 2025:

Wl
188

different
families
attended our
family events

(D
483

different
parents
attended our
information /
training
sessions

Our members

We currently have 3,643
members, consisting of 3,235
families and 408 professtonals

and practitioners.

Membership has grown
significantly over the past two
years, driven
in Schools and Peer Support
projects. Between
we welcome
new members as W
preceding two-year pe
is a natura
membership ends
youngest child with

2023 and 2025,
d nearly twice as many
e did in the

riod. There

| turnover of members as
when a family’s
SEND turns 25.

largely by our Autism

Our members
areas of Sheffield, and
the full range of age 9r

British — slightly
25.5%. 13% have not

Around 22% of our members ar
below the city average of

declared an ethnicity.

come from all postcode
their children cover

oups and disabilities.

e non-White




Connect

We have been a key partner in the Autism in Schools
and PINS (Partnerships for Inclusion of Neurodiversity
in Schools) projects, running monthly parent groups

at 27 mainstream schools and colleges in Sheffield.
In 2023-25, we facilitated 256 meetings with a tota)

of 1,500 parent carer attendances. ‘ ‘ Any parents that are str uggling

and don't know about you,
Our Peer Support Service launched in January 2023. I signpost to your service over
Between 2023 and 2025, our peer support workers and above anyone else.”
provided 1:1 support to 313 parent carers. They also Parent carer
facilitated 150 peer support group sessions, which
Saw a total of 850 attendances from parent carers. , .
Through our small grants programme, we funded local “ It's been so good talking to others §
organisations to deliver 29 family events during the who understand - | know now that I'm

school holidays, attended by 759 children, young not crazy and this isn't all in my head.”
people and parents. Parent carer

In addition, we held 16 family events of our own, . .
attended by 188 different families. These included “ gV /}76/7 // come t.o the.se.’ [Akutlsm /[7
two family fun days and two Christmas film screenings. chools] meetings it is like seeing

a therapist but better, because
Our events help to build a community and reduce you are able to offer support,

isolation and stress. 44% of respondents to our 2025 make suggestions or link me
membership survey said that being a member had with someone who can help.”
made them feel less isolated.
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child self-sabotaged. Parent carer who Professional who attended
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Newsletter distribution

We distribute 6,500 printed copies ;1]‘( g:lrit .
newsletter twice a year because w iy
important to reach beyond our mem o C,an
Iml[ihat as many parent carers as poss! °
Z%neﬂt from the information and emotion

support we provide.

Not all parent carers have _the energ% gr
inclination to join a forum like ours. The oo
n r is also an important marketing ,

iy members. We also

helping us to recruit more

circulate an electronic version.

We continuously gather parent
carers’ views through social media,
outreach, questionnaires, meetings
and our peer support work.

Twice a year, we condense this
feedback into a report, which we
present to the local authority and
the health service. We also feed
parent carers’ views into meetings
of strategic and Operational groups
that we attend regularly. Our parent
carer representatives are highly
experienced and provide continuity
through times of change. Parent
carers trust us to do this job well.

In our 2025 membership survey,
93% of respondents said that they
were “confident” or ‘very confident”
that we could accurately represent
parent carers’ views.

Co-production with parent carers
keeps officers focussed on children
and young people with SEND,
resulting in services that are more
closely aligned with local needs.

QOutreach

1530

Members Early

Years
Providers

Distribution
1 760 of p_rinted ﬂ
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issue:
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Health
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about .
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A
v
Gather

Present : information
feedback about service
developments

Strategic meetings
with LA, Health
and other partners

Virtually every local authority area in England has a parent
carer forum. Forums work with local authorities, health
services and other local partners to review, design and
improve services for children and young people with SEND.
Together, they reach over 128,000 parent carers.

We collaborate with other parent carer forums in the region
by attending and Cco-chairing Yorkshire and Humber Cluster
meetings. These regional clusters feed information into our
national steering group, which is represented on many
top-level boards.




1 Thank you for also

making such signifi
contributions togg/;f/ﬂc;zm‘
work that is going on at
z"he moment. Your input
IS invaluable, ang you
always provide such

articulate and Clear

Insight into what we need
[0 do across the system

o improve things.”
Professional

Impact

k& You helped me get
my son back into

at school when
school refused to
teach him. [...] He
now no longer has
as many problems
with reading and
Socialising and
loves learning.”
Parent carer

We know from the feedback we receive that our
day-to-day work, support, advice and information
sharing has a positive impact on families.

Below are a few examples of impact during 2023-25:

» Our active involvement in
the Autism in Schools and
PINS projects helped to
improve the educational
experience of learners with
additional needs across 27
mainstream schools

and colleges in Sheffield.

= Our Neurodisability
training for professionals
and practitioners was
extremely well received, with
95% of participants stating
that they would recommend
it to others. Most attendees
reported increased
confidence in making
referrals and signposting
families to appropriate
support. They also gained

a stronger understanding of
the importance of providing
support at any stage of a
child’s diagnostic journey.

www.sheffieldparentcarerforum.org.uk

» As a result of accessing our
Peer Support Service, parent
carers felt less isolated and
more empowered to advocate
for their children. They gained
greater awareness of relevant
information, resources and
support groups. Many reported
increased use of self-care
strategies to support their
own wellbeing.

« Through our participation in
high-level meetings with senior
officers, we ensured that the
voices and lived experiences of
parent carers directly informed
and influenced the
development and improvement
of local SEND services.

e Our feedback was
instrumental in the development
of a new post-16 SEND
provision at Peaks Campus.

full-time attendance

G Thank you for ay
you have done for
us, | feel like you
have given us a
voice. [ feel like
they are //sten/'ng
fo us now.”

Parent carer
who attended
PINS meetings
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