
Community Outreach Volunteer 

About SPCF: Sheffield Parent Carer Forum are an independent local charity run by and 
for parent carers of children and young people with special educational needs and 
disabilities (SEND). Our aim is to provide mutual support, share information and 
influence policy and practice. 

About this role: We’re looking for motivated individuals to help raise the profile of SPCF 
and promote the support we offer to families across Sheffield. This role involves 
researching and contacting local venues where our posters and leaflets can be 
displayed and coordinating the distribution of these materials. You’ll also represent 
SPCF by holding stalls at community events such as school fairs, parents’ evenings, 
nurseries, and in shopping centres, helping us reach parent carers who may not yet be 
aware of our services. You will play an important part in promoting SPCF, so we are 
looking for volunteers that can represent the charity professionally and provide reliable, 
accurate information about our services. 

Location: Various venues across Sheffield such as schools, nurseries, shopping 
centres etc. Some of the tasks can also be done either from the SPCF office or from 
home. 

Availability: This is an ad-hoc and flexible role, allowing you to choose which events 
you’d like to support. We do ask, however, that you’re able to run at least four 
information stalls each year, typically for around 3-4 hours at a time. The research 
aspect of the role can be completed whenever suits you. If you prefer to carry out the 
research from our office, you’ll just need to arrange a suitable date and time with the 
Volunteer Coordinator. 

Volunteer mentor/ main contact: Volunteer Coordinator 
 

Main activities could include: 

• Researching venues across Sheffield where parent carers might visit and calling 
them to ask if they would be willing to display some posters and/ or leaflets for 
us 

• Organising the distribution of promotional packs 
• Running information stalls at school fairs, parents’ evenings, shopping centres 

etc to raise an awareness of SPCF- who we are and what we do 
• Speaking to members of the public who visit our stall and giving them 

information and leaflets about our services 



• Promoting our ‘Autism in Schools/ PINS’ meetings to parents while running 
information stalls at school fairs and parents’ evenings, with the aim of 
increasing the number of parent carers who attend these meetings 

• In response to enquiries, giving simple information and hand out leaflets where 
appropriate. If unable to provide the information needed, pass on the contact 
details for the peer support team 

• Encourage parent carers to sign up as members and be part of our community 
• Being an advocate for the charity and positively promoting the work of SPCF 

 

Skills and experience 

Depending on which parts of the role you do, ideally you will: 

• Be confident, clear and polite when calling venues to ask them about promoting 
our services 

• Have the ability to think creatively about which locations, regularly used by 
families, would be the best to promote our services 

• Have good organisational skills 
• Have good communication skills 
• Feel comfortable running a stall alongside another volunteer and engaging with 

members of the public 
• Have the confidence to represent SPCF positively, acting as an advocate for the 

charity and sharing accurate information about our work 

 

Support you can expect while volunteering for SPCF: 

• Volunteer induction 
• Fire safety instructions for the venue 
• Full training will be provided about our services and the information that you can 

give out to parent carers and the general public 
• Access to safeguarding children training (this is a requirement for this role) 
• Support from Volunteer Coordinator  
• Reimbursement of expenses in line with our policy 
• SPCF is committed to safe volunteer recruitment practices. A DBS check is 

required for this role. These are free for volunteers & SPCF will arrange the DBS 
process on your behalf 
 

 

 
 



The benefits that you can expect from volunteering at SPCF: 
 

• Gain skills and experience that could support you in accessing paid employment 
and/or other voluntary roles in the future 

• Invitation to annual volunteer events 
• Flexible volunteer roles that you can fit around other commitments 
• Playing an active role in a service that supports SEND children, young people & 

their families 
 

What we would need from you: 
 
• To be a minimum of 18 years of age 
• To attend an induction and complete any routine training required for your volunteer 

role 
• To abide by SPCF volunteer policies and guidance, particularly with regards to 

confidentiality 
• To be polite and respectful to everyone you meet whilst volunteering in this role & 

act in a professional manner 
• To act as an Ambassador for the SPCF Charity 

 

Click here to apply online 

https://forms.office.com/e/kczQ6ZGs6h

