
Peer Support Volunteer 

About SPCF: Sheffield Parent Carer Forum are an independent local charity run by and 
for parent carers of children and young people with special educational needs and 
disabilities (SEND). Our aim is to provide mutual support, share information and 
influence policy and practice. 

About this role: The role of a Peer Support Volunteer is to help facilitate the coffee 
mornings we provide for parent carers of children with SEND. Volunteers may also be 
asked to run coffee mornings held in schools or nurseries. 
Peer Support Volunteers additionally assist at information sessions delivered by the 
Peer Support Workers. 
 
Location: Various locations across Sheffield depending on where the coffee morning or 
information session is taking place 
 
Availability: This is an ad-hoc and flexible role, allowing you to choose which events 
you’d like to support. We do ask, however, that you’re able to commit to volunteering at 
a minimum of 4 information sessions or coffee mornings per year, typically for 2-3 
hours at a time. 
The coffee mornings generally take place once a month on either a Thursday or Friday 
from 10am-12pm. The information sessions take place on various dates and times. 
 
Volunteer mentor/ main contact: Peer Support Manager  
 

Main activities 

• To provide support at the coffee mornings and information sessions, greeting 
parent carers when they arrive, making refreshments, signing people in etc 

• Support parents to access their timed consultation slots with a visiting 
professional at the coffee mornings 

• In response to enquiries, give simple information and hand out leaflets where 
appropriate. If unable to provide the information needed, pass the enquiry on to 
staff for follow-up 

• To provide mutual support, be a listening ear and talk to parent carers about their 
issues 

• To support the delivering of the information sessions with the peer support team, 
ensuring these run smoothly and parent carers feel welcomed 

• To call parent carers before the information sessions to remind them and ask 
them if they are still attending. To record these communications and offer places 
to people on the waiting list if any places become available due to dropouts 



• Provide feedback to staff about any issues (written or verbal) 
• To assist with setting up and clearing away before and after a coffee morning or 

information session event 

 
Skills and experience 
Ideally you will: 
 

• Have lived experience of being a parent carer to a child or young person with 
SEND 

• Have a good knowledge of the SEND services available in Sheffield 
• Be non-judgemental 
• Be empathetic and supportive 
• Be friendly and approachable 
• Be a good listener 
• Be reliable 
• Be able to work independently (some of our coffee mornings are volunteer led 

and no SPCF staff will be present) 
• Understand the importance of maintaining confidentiality 

 

Support you can expect while volunteering for SPCF: 

• Volunteer induction 
• Fire safety instructions for the venue 
• Full training will be provided about our services and the information that you can 

give out to parent carers 
• Access to Safeguarding Children training (this is a requirement for this role) 
• Support from Volunteer Coordinator and Volunteer Mentor 
• Reimbursement of expenses in line with our policy 
• SPCF is committed to safe volunteer recruitment practices. A DBS check is 

required for this role. These are free for volunteers & SPCF will arrange the DBS 
process on your behalf. 

 

The benefits that you can expect from volunteering at SPCF: 
 

• Gain skills and experience that could support you in accessing paid employment 
and/or other voluntary roles in the future. 

• Invitation to annual volunteer events 
• Flexible volunteer roles that you can fit around other commitments 



• Playing an active role in a service that supports SEND children, young people & 
their families 

 
 

What we would need from you: 
 
• To be a minimum of 18 years of age 
• To attend an induction and any routine training required for your volunteer role 
• To abide by SPCF volunteer policies and guidance 
• To be polite and respectful to everyone you meet whilst volunteering in this role & 

act in a professional manner 
• To act as an Ambassador for the SPCF Charity 

 

Click here to apply online 

https://forms.office.com/e/kczQ6ZGs6h

