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Thank you for your interest in volunteering with us!

We're delighted that you’d like to support the work we do at SPCF. It means a great deal that you are willing
to give your time and energy to help make things better for others. Your commitment to positive change is
truly appreciated, and we’ll do everything we can to support you in your volunteering journey.

Who we are and what we do

Sheffield Parent Carer Forum is a parent-led charity. We were established in 2008 to bring together parents of
children and young people with special educational needs and disabilities (SEND) from across Sheffield to
exchange information, provide mutual support, and influence policy and practice. We have over 3,000
members.

We are funded by Sheffield City Council, South Yorkshire Integrated Commissioning Board, Health Education
England, the Department for Education, and various small grants.

We are part of the National Network of Parent Carer Forums and the Yorkshire and Humber regional network.

We have 16 members of staff and 11 trustees; you can read about them here.

Volunteer roles available

All our current volunteering opportunities are listed on our website. These may change as we recruit new
volunteers or when existing volunteers move on. We aim to keep the website updated regularly, but if a role
has been filled very recently, there may be a short delay before this is reflected online.

The time commitment for each role varies but usually is not more than a few hours per month.

If you have particular skills or experience that don’t match any of the roles advertised but feel they could
benefit the organisation, please do get in touch- we’d love to hear from you.

More information about our volunteering opportunities

I’'m interested in volunteering — what happens next?

Before applying to volunteer with us, please read the role description to make sure the opportunity is a good
fit for you and your availability. You can download the role description from our website. When you're ready,
simply click the ‘Apply online now’ link to submit your application.

If you have any questions or would like to discuss any of our volunteer roles in more detail, you’re welcome to
email Amy Binns, Volunteer Coordinator, at volunteering@sheffieldparentcarerforum.org.uk.

Once we receive your application, we’ll get in touch to invite you to an informal interview/chat. This is just a
chance for us to get to know you better, explain the role in more detail, and give you the opportunity to ask
any questions. There’s no need to worry, it's very relaxed, and we want you to feel comfortable. The interview
will be with our Volunteer Coordinator, Amy, along with either a staff member, trustee, or volunteer
connected to the role you’ve applied for.


https://nnpcf.org.uk/
https://sheffieldparentcarerforum.org.uk/about/meet-the-team/
https://sheffieldparentcarerforum.org.uk/support-us/volunteering-opportunities/

At the end of the interview, we’ll talk you through the next steps and what will happen if you decide to move
forward with the role. We aim to get back to you the following day to let you know whether you’ve been
successful. This also gives you some time to reflect on whether you’d like to continue with your application.

For some roles, we may need to complete a few recruitment checks before you begin, such as a DBS check
and/or basic character references. These will be discussed with you during the interview.

Before you start, we’ll invite you in for an induction and introduce you to a mentor. This is usually an
experienced staff member who will be your main point of contact.

And don’t worry, we won’t throw you in at the deep end!

If you’re joining us as a new parent representative, you’ll begin by shadowing your mentor at meetings. If
you’re volunteering in another role, we’ll pair you with an experienced volunteer or staff member for your
first few sessions. You'll only take on more responsibilities when you feel ready.

What can volunteers expect from SPCF?

e We will give you an induction and allocate you to a mentor, who will be your main point of contact for
any queries.

e We will invite you to two volunteer get-togethers per year, where you will meet with other volunteers
over lunch.

e We will offer you a range of training opportunities to help you fulfil your role. You can also access
webinars and other training for parent carer forums provided by the charity Contact.

e We will reimburse any reasonable out-of-pocket expenses, such as travel costs.

e We will give you as much advance warning of meetings as possible.

e We will always understand that your children come first. We will never make you feel bad if you have
to reduce or pause your involvement to focus on your family.

e If you have been a regular volunteer, we will provide you with a reference.

What does SPCF expect from its volunteers?

e To be professional, polite and discrete. Avoid criticism or endorsement of named individuals, schools,
organisations or services whilst undertaking work on behalf of SPCF

e Tolet us know as soon as possible if you can’t attend a meeting or event

e To declare any conflicts of interest promptly

e To pause your involvement if you are engaged in a dispute with one of SPCF’s partners

e To report any safeguarding concerns immediately

e To maintain confidentiality and comply with data protection rules

e To respect other cultures, religions, parenting styles, political opinions etc.

e Not to champion one approach over another; e.g. you may personally be very pro or anti mainstream
inclusion, but our line always has to be that it should be down to parental choice, and meeting the
needs of individuals

e Not to speak to the media on behalf of SPCF without prior authority

e To be clearif you are speaking as a representative of SPCF, or as an individual parent — for example at
events, or on social media

e Parent representatives only: to represent the views of a wide range of parent carers, not your own;
not to use your attendance at meetings to resolve your own issues


https://contact.org.uk/get-involved/parent-carer-participation/resources-(general)/




