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About us

We are an independent group
of over 3000 parents and carers
of children and young people
with disabilities and/or special
educational needs in Sheffield.

Our aim is to make sure the needs of
our children are met. We understand
the challenges you face on a day-to-
day basis, because we are parents
and carers too. We organise regular
events where parents can meet each
other. We can tell you about the most
up-to-date sources of information

for your children.

We are here to give parent carers
a voice. By joining the Parent Carer
Forum, we can work together to
improve services for our children.

Membership is free,
join us today!

Fill in the membership form at the
back of this newsletter, or go to
www.sheffieldparentcarerforum.
org.uk/become-a-member

Get in touch

By Post:
St Mary’s Community Centre
Bramall Lane, Sheffield S2 4QZ

By phone: 0300 321 4721

By email:
enquiries@sheffieldparentcarerforum.
org.uk

Website:
www.sheffieldparentcarerforum.org.uk

G Find us on Facebook!

www.sheffieldparentcarerforum.org.uk

St Mary’s Community Centre

JNJP L Cy

National Network of Parent Carer Forums
“Qur Strength is our Shared Experience’
www.nnpcf.org.uk

Your advert here?
Would you like to advertise your products or
services in our next newsletter? For a small fee,
you could reach up to 6,000 families in Sheffield.
Our rates are: e Full page £150

* 1/2 page £75

® 1/4 page £37.50

Charity discounts available. Please call us on
0300 321 4721 to discuss your requirements.

If you wish to unsubscribe from this newsletter,
please contact us on 0300 3214721 or email
enquiries@sheffieldparentcarerforum.org.uk

Design by ‘Side of the Hill". Printed by Volta Creative Ltd.
Views expressed in this newsletter do not necessarily
reflect the views of Sheffield Parent Carer Forum. Sheffield
Parent Carer Forum does not endorse any organisations,
products or services mentioned in this newsletter. Please
contact us before reproducing any material contained in this
newsletter. We welcome articles from parents, professionals
and practitioners. Please contact us to discuss possible
contributions. Sheffield Parent Carer Forum is a registered
charity and a company limited by guarantee. Company
number: 7226540. Charity number: 1145913

As a result of new funding
successfully secured, we
have expanded our team
here at Sheffield Parent
Carer Forum!

We are delighted to have recruited

to a number of new roles to help us
achieve our vision to support more
parents and carers of SEND children
and young people across the Sheffield
area. These new roles include a

new project worker for our Autism In

Carer Forum expansion!

Schools (AIS) and Partnerships for
Inclusion and Neurodiversity in Schools
(PINS) project, a new peer support
worker, a volunteer coordinator and a
communications officer.

We are also looking to expand our
volunteer base, so if you're interested
in supporting us please see page 26
for more information and contact our
volunteer coordinator: volunteering@
sheffieldparentcarerforum.org.uk

We are excited about the future
of the charity as our team grows!

www.sheffieldparentcarerforum.org.uk
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How Sheffield is responding || 2=
to Ofsted concerns —

Following the Local Area SEND
Inspection where Sheffield was described
as having systemic failings, a major new
strategy has been published that will

help transform the support available for
children and young people with special
educational needs and disabilities (SEND)
across Sheffield.

Families have repeatedly highlighted
concerns that the SEND system in
Sheffield needs to improve and the new
strategy sets out how this will happen.

Developed through engagement with
families, the plan has children, young
people and families at its heart and
families’ voices, experiences and
aspirations will continue to guide the
improvement journey.

The Local Area Partnership (LAP) has
listened to families. Education Health and
Care Plan (EHCP) assessments, planning
and review processes are a key area of
concern. A revamp of these processes
means that, moving forward there will be:

A multi-agency approach to
decision making.

Clear guidance and consistent
quality standards.

A reduction in backlogs.

More accurate, up to date and
aspirational plans that reflect
children’s needs.

www.sheffieldparentcarerforum.org.uk

A new SEND Hub

model will create clearer support
pathways so families know where to
go for help, what to expect and when
support will be available.

There is commitment to develop a
workforce that Sheffield children and
families need and to develop processes
that work for everyone and lead to
better outcomes.

Together, the documents set out a
joined-up approach across education,
health and care, with a clear ambition: to
ensure every child and young person in
Sheffield can belong, thrive, and achieve
their full potential.

Change is already under way and

the independently chaired SEND
Improvement Board is overseeing
progress. There is plenty of work to do
in the months ahead and partners are
committed to driving the changes.

You can read the new strategy here:
https://tinyurl.ee/ivSBX

What are your thoughts
about the strategy?

Any questions you have
can be sent to
localoffer@sheffield.gov.uk

SPCF are aware that the strategy will not see

an immediate improvement for children, young
people and families in the initial delivery plan but
the partnership is committed to making positive
change. We know that in order to have a system
that works for children, young people and families,
it needs to be joined up and a system where the
same story isn’t told over and over again. We
are committed to working in partnership to bring
about improvements for children and young
people with SEND and their families.

Who are the Local Area
Partnership (LAP)?

The LAP is made up of Sheffield City
Council, the South Yorkshire Integrated
Care Board, Sheffield Children’s NHS
Foundation Trust, Sheffield Parent Carer
Forum and Learn Sheffield.

Last year’s (2025) Ofsted and CQC
inspections highlighted serious
concerns in provision, including delays
in Education, Health and Care Plans
(EHCPs), inconsistent support, multi
agency working that needed to be
stronger and families not feeling they
were listened to.

Parents and carers have repeatedly
described a lack of trust in the system.

In July, in response to those inspections,
the SEND Manifesto and SEND
Improvement Plan were published by the
LAP looking at what work needed to be
done to start changing SEND provision

for the better. This SEND Strategy is the
critical next step — it’s a detailed plan
for fixing the problems we have through
change which considers the whole
system — no one organisation can meet
the challenge on its own.

This is not a quick fix, but a long-term
transformation that will be regularly
reviewed and measured, and findings
from this will be publicly reported on. It
is not just about improving services — it
is about creating a system that works in
partnership with families to ensure every
child and young person can belong,
thrive and achieve their full potential.

The strategy and delivery plan will be
continuously reviewed as the LAP
continue listening and responding to the
needs of our families.

For more on the strategy, visit the
Sheffield Directory website: https://
tinyurl.com/yfkdbht4

www.sheffieldparentcarerforum.org.uk


http://www.sheffieldparentcarerforum.org.uk
http://www.sheffieldparentcarerforum.org.uk
https://tinyurl.com/yfkdbht4
https://tinyurl.com/yfkdbht4
https://tinyurl.ee/ivSBX
mailto:localoffer@sheffield.gov.uk

for every child

The government have announced

a 10-year plan to revitalise schools
and colleges for every child. Schools
are to be inclusive by design, with
dedicated inclusion bases and new
guidance on adaptations to improve
inclusivity and accessibility.

The government expects that every
secondary school will, in time, have
an inclusion base.

An inclusion base is the term

for a dedicated safe space away
from busy classrooms where

pupils can access targeted
support that bridges the gap
between mainstream and specialist
provision.

This is an encouraging start

to positive change for schools
nationally, however we recognise
the continued need for enough
skilled teachers and teaching
assistants, as well as timely access
to therapists and specialist support
within mainstream settings.
Without the right workforce

and expertise, this investment

will not deliver the meaningful
improvements children and young
people with SEND need.

Schools news: Ten-year plan
to revitalise schools and colleges

It is also essential that clear, practical
guidance is issued for inclusion
bases within mainstream schools, to
ensure that children remain included
within the school community, have
access to qualified and trained
teachers and to prevent the use of
these bases purely for behaviour
management purposes.

4 N\
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Schools news:
£200 million
landmark SEND
teacher training
programme

The Department for Education (DfE)
has launched a £200 million landmark
training programme to help all nursery,
school and college staff better support
pupils with special educational needs
and disabilities (SEND). It’s described
as the most ambitious national SEND
training offer ever in the English
education system.

Why this matters:

® The aim is to improve teachers’
confidence and skill in adapting
teaching so pupils with different
needs can succeed.

e Training will cover things like
supporting visual impairments,
speech and language needs and
using assistive technology (e.g.,
speech-to-text tools).

® The government says this responds
directly to parent and educator
feedback that existing SEND
training has been inconsistent.

Who will get the training

¢ Every teacher and education staff
member in England in nurseries,
schools and colleges is expected
to have access to these courses.

e The SEND Code of Practice
will be updated so that all settings
are expected to provide SEND
and inclusion training to their staff.

This training is part of wider
SEND reforms and investments
(including more specialist places
and staffing).

www.sheffieldparentcarerforum.org.uk
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Government’s new white paper

mean for me?

February saw the publication of the
Government’s schools whitepaper,
Every Child Achieving and Thriving

and the opportunity for families, Parent
Carer Forums (PCFs) and stakeholders
to comment directly on the proposals.
We understand that some families
may feel anxious about what the
published proposals might mean for
them and children and young people
with SEND. This article outlines what
the white paper is, what happens next
and what it means for families right
now. You can read more here: https://
tinyurl.com/yrrd7rfr

What is the schools white paper?
The white paper is not a new law.

It is a document that sets out the
Government’s ideas and proposals for
changes they would like to make to
reform the special educational needs

and disabilities (SEND) system in
England.

What happens next?

From February a 12 week consultation
went live which means that the
Government has asked for views on
its ideas. This is where families as

well as organisations like Parent Carer
Forums (PCFs) - on behalf of families
they work with and support - can
share feedback over the 12 week
period.

What does it mean for me

right now?

At this point, existing SEND law
remains unchanged. This means no
legal rights or support will change for
families. If you are told that support
has changed because of the white
paper, this is not correct.

When the consultation closes on
the 18th May, the Government will
consider the feedback and then
may revise their proposals.

If at this point changes to the law
are required, which we suspect
there will be, the Government

must introduce a Bill to Parliament
to be debated and examined
before becoming law.

You can provide your views on the
Government’s ideas here: https://
tinyurl.com/4d4xb77m

What’s in the schools

white paper?

Some of the main proposals are:

¢ All schools will have to create an
Individual Support Plan (ISP) for every
child with special educational needs
and disabilities (SEND) that clearly
sets out the help a child will receive.

e Extra funding will make services
like speech and language therapy
and small group teaching easier to
access.

¢ The government will offer a wider
legal entitlement beyond the ISP.
This will see education, health
and care (EHC) plans detail more
intensive or complex support than
schools can routinely provide.

The government has said that
no child will lose effective support
already in place:

¢ Every child with a special school
place in 2029 will keep it if they want
it until they finish education.

¢ Children with EHC plans in
mainstream schools will not be
moved to ISPs until at least 2030.
And this will only happen when
moving between school stages (for
example, primary to secondary).

e Transition for children with an EHC
plan in mainstream settings who
will be best supported in the future
via an ISP, rather than an EHC plan,

will only begin from 2030 once the
new inclusive mainstream system
has been fully built. This will only
happen as children naturally move
between phases, like from primary
to secondary.

¢ |SPs will be in place for children
transitioning from an EHC plan
before they move to the new
system. This will mean there is
no break in support.

You can find a series of documents
setting out key information and the
proposed reforms in the schools
white paper and SEND consultation
document here: https://tinyurl.
com/23pc3yw7

We will provide updates on any
changes via our website and our
social media channels. We will also be
gauging parent views on the proposed
changes and welcome expressions of
interest from families who would like to
engage and share feedback with us.

8  www.sheffieldparentcarerforum.org.uk
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Autism and ADHD assessments

Waiting times for autism and ADHD assessments continue
to be a national issue as well as a challenge in Sheffield.

Sheffield Children’s NHS

Foundation Trust (SCFT) are

working with system partners

to reduce waiting times and
have recently been given additional funds
by Commissioners to invest in a limited
number of autism assessments to be
undertaken by independent providers
who meet the quality standards of NHS
providers. Families may receive a letter
advising them to book an appointment
with one of these providers.

For the latest information on wait times

at the Trust see Community Paediatrics
and Neurodisability Service - Sheffield
Children’s NHS Foundation Trust: https://
tinyurl.com/4mzafhkn

SCFT are also partnering with Primary
Care Sheffield to establish a Sheffield
ADHD neighbourhood service. The
service will initially pick up monitoring

of some children and young people
diagnosed by the Trust with ADHD and
on medication. Staff will be fully trained
with support from the Trust. It's early
days and the team will be gathering
parent carer views on how to develop the
service. The ultimate aim of this service

is to manage all ADHD medication within
primary care, allowing more assessments
to be completed at Sheffield Children’s.

10  www.sheffieldparentcarerforum.org.uk

NHS Right to Choose
If your child or young person
has been referred for an autism

or ADHD assessment, you have the right
to choose an alternative provider. This

is called “NHS Right to Choose”. The
provider can be an NHS organisation or
a private or independent provider who
has a commissioning contract with the
NHS. Some of these providers may have
shorter waiting times. However, there can
be issues with ADHD medication that
you need to be aware of. You can find
more information about NHS Right to
Choose on this website: https://tinyurl.
com/45dbp7sx

Text messages
for families

Over the last 6 months,
Sheffield Children’s NHS Foundation
Trust sent text messages to all families
who have a child on the autism or ADHD
waiting list. These messages directed
parents to support they can access
without a diagnosis and asked them to
answer a few questions about their child
to ensure that the Trust has an up-to-date
picture of the children on the waiting list,
and that appointments don’t go to waste.

80% of families have responded to the
questions — if you receive a text please
do complete the included form.

There will be a rolling programme of text
messages so all families will receive a text
message every 6 months they are on the
autism or ADHD waiting list. If your child
has been on the waiting list for 6 months
or more and you haven't received a text
message please use this contact form to
inform the Trust and include your up to
date contact details: https://tinyurl.com/
yey5d8tr

Information and
support

The Sheffield Children’s

Hospital website has lots of helpful
information, videos and resources.

e For ADHD, visit www.
sheffieldchildrens.nhs.uk/
services/child-development-and-
neurodisability/adhd

e For autism, visit www.
sheffieldchildrens.nhs.uk/
services/child-development-and-
neurodisability/autism-home/
autism-support/

The Sheffield Mental Health

co.uk) is a directory of mental health

Guide (www.sheffieldmentalhealth.

services, activities and resources
for children and adults.

Our Peer Support Service offers
information, support and signposting.
Call us on 0300 321 4721 (select
option 1) or email peersupport@
sheffieldparentcarerforum.org.uk.

Sheffield City Council’s Local

Offer website has information about
support and services for children
and young people with additional
needs in Sheffield. Visit www.
sheffielddirectory.org.uk/localoffer

www.sheffieldparentcarerforum.org.uk
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Our peer support service team
worked hard to bring together partner
organisations from across the city to
the informal drop - in event for local
families caring for children and young
people with additional needs.

Attended by 15 services, 82 local
family members benefited from
the expert advice and guidance of
organisations including:

¢ Sheffield Parent Carer Forum

¢ Special Needs Inclusion
Play Care Service (SNIPS)

¢ Sheffield Family Hub

¢ Sheffield Preparation for
Adulthood (PfA) team

¢ Sheffield Special Educational
Needs and Disability Information,

www.sheffieldparentcarerforum.org.uk

FEATURE

Advice
and Support (SSENDIAS)

¢ Neurodiversity Sheffield
¢ Sheffield Parent Hub
¢ Kooth

¢ South Yorkshire Funding
Advice Bureau

¢ Sheffield Children’s NHS
Foundation Trust.

The Grand Mosque turned out to

be the ideal venue to host the event
providing a warm, friendly and relaxing
space for families to attend and gain
access to support, meet other families
and enjoy the hospitality!

We feel the event represented a
fantastic example of how local
partners can work together to benefit

the community
and we are
incredibly grateful
to Mustafa
Ahmed and

all the staff at
Sheffield Grand
Mosque as well
as all our great
local partner services who helped
make the event happen for families.

Mustafa Ahmed, Community Organiser
at the Sheffield Grand Mosque worked
hard to help us organise the event, “It
was wonderful to see so many local
families attend the Sheffield Parent
Carer Forum event at our Grand
Mosque. It is so important to me to
see families with children and young
people with disabilities access the help
and support they might need. It felt like
such a privilege to be able to provide

a safe and inclusive space and work
alongside the team at Sheffield Parent
Carer Forum to make sure all the local
services that can support our

families were able to do so. We look
forward to working together

again in the future.”

“\What a fantastic event!

All the information | could
possibly need to help my

child in one place!”

“It was lovely to
attend an event at
the Mosque!”

It was loyef
. Iy to se
friendlly we =Sl

Icoming faces)”

www.sheffieldparentcarerforum.org.uk
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PINS project goes
from strength to

strength

Five new primary schools
will host parent carer
meetings as part of the
Partnerships for Inclusion of
Neurodiversity in Schools
(PINS) Sheffield project.

The project, along with Autism In Schools
(AIS) for secondary schools and post 16
settings, aims to improve the educational
experiences of children and young
people. It creates more inclusive school
environments and aims to strengthen
relationships between staff, parents and
pupils, signpost families to support, and
improve access to early intervention.

14 www.sheffieldparentcarerforum.org.uk
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Our project workers continue to support
primary, secondary schools and post 16
settings across the city who are involved
in our AIS and PINS projects.

We have been a key partner in these
projects from the start, by running
monthly parent meetings in participating
schools. These provide a space for
parents to share feedback, which is then
used to make improvements for pupils
with a wide range of additional needs,
not just autism.

Over the past months, parent meetings
have included information and discussion
around issues such as school anxiety,
masking and tips for managing changes
to daily routines. Our project partner Let’s
Verbalise joined our meetings to provide

support around speech and language
development.

In Sheffield, 17 secondary schools/
colleges and 19 primary schools have
taken part so far. At most of these
schools, the project has now been
embedded, with the schools taking
over the running of the parent meetings.
Our project workers continue to provide
indirect support as needed. Thank you
to everyone who has participated!

Next steps

We are commencing parent carer
meetings with five new primary schools
and a secondary school:

¢ Athelstan Primary School

¢ Qughtibridge Primary School

e St Thomas More Primary School
e Totley All Saints Primary School
¢ \Woodseats Primary School

¢ Ecclesfield Secondary School.

If you have a child at one of these
schools and would like more information,

‘It helps to hear gther
people’s stories.

‘The meeting was

an eye opener.’

please contact our project workers
Anna Marie Emmett annamarie.
emmett@sheffieldparentcarerforum.
org.uk for Athelstan Primary School
and Ecclesfield Secondary and

Jenny Johnson jenny.johnson@
sheffieldparentcarerforum.org.uk
for all others.

Further schools and colleges will be
recruited to the project from the Spring
onwards. Please visit our website or
follow us on Facebook or Instagram
for more information.

It’s nice to know

we are not on our
own.’

www.sheffieldparentcarerforum.org.uk
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We continuously seek new ways to
listen to and support parent carers
through various initiatives. These
currently include:

advice and guidance on issues related
to special educational needs and
disabilities (SEND). We work closely

It has been a busy and successful year
so far for the Peer Support Service, with
more parent carers benefitting from our

support than ever before. All our Peer with other services and signpost ou
Support Workers have lived experience  families to organisations with expertise suppOl’t gr thf'el d
of caring for children with additional in specific areas. A monthly group at Rightt

needs. They offer information, support,

Supporting parent carers - over the past 3 months:

73

one to one support sessions
were run for parent carers accessed via
telephone call, video call or face to face
meeting.

36

parent carers benefited from our
7 information sessions

147

parent carers accessed expert support at our

19 support groups

across the city.

314

parent_ carers have benefitted from our team’s
advice, support and

Parent carer

Adventure Playground for parent
carers who identify as disabled or
neurodivergent and who parent. a
child or young person with additional
needs. This group meets on the
second Friday of each month.

Dads’ Support Group:
Talk & Chalk

A thriving group for Dads and male
carers at the Stephen Harrison
Snooker Academy. Sessions run
on the third Wednesday of each
month (6.30-9.30pm) and offer an
opportunity to get together in an
informal way to chat, have a coffee
and enjoy a game of snooker.

on topics such as introduction to autism, . . H

demand-avoidant behaviour, sensory SlganStlng' A Op e for SE ND

needs, or neurodivergence and anxiety, We have listened to parents and carers welcoming group for th

held in community venues. and fed back concerns about services. the city offerip, e North of

We had

parent contacts in total across all of the

above and our other engagement opportunities.

16 www.sheffieldparentcarerforum.org.uk

I
Open to any parent
who wants 10 chat with
a Peer Support Worker. ‘
No appointment necessary:

Peer sy
! 0
trong COmmunity netvvgrpk rlgzggda

Mmunity Roon,
, . Q
during term fime, ts on Mondays
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What parents say about our support:
New Team Member!
e space 7 We are excited to welcome a new Manager
) sa ve felt h member of staff to the Peer Support  Deborah
ou I've had @ eard, sy PP
It's ’chaﬂk_S to );h rough. | felt alo.ne and validateq, Pported Team-Rochelle who joined us in Mitchell
to talk.thlf’Tgs /e anyone really in my January. Rochelle is already working  alongside
and didn’t ha as they just did not with us to support parents and Deputy Manager Amanda Flounders
circle to talk tO’ o valuable that you carers across the city and we'’re and Peer Support Workers Hayley
underS'f5md Its s ience. enthusiastic about the experience Horton, Rebecca Lawler and
and skills Rochelle can bring. Rebecca Lewis. Together, the team
Welcome Rochelle! continues to grow and strengthen
the support available to families

Rochelle joins our existing Peer

Support Team which includes across the city.

My Peer Support Worker
has been brilliant, really
supportive and informative.

It was helpful to Kknow

we ’.re not the only people
having a harg time.

How to Access
Support Find out more

To find out about our
upcoming groups and
events, see pages 24-25

Our work in the community of this newsletter,visi

www.sheffieldparent

At the beginning of the year, the team Organiser at

partnered with The Sheffield Grande the Grande carerforum.org.uk/
Mosque to host a drop-in support Mosque, for his events, or follow us on
session for local families. 82 local family support. You Facebook!

members benefitted from access to can read more

15 local services under one roof. The about this on

session was warmly welcomed by the pages 12

community. We want to extend our and 13.

thanks to Mustafa Ahmed, Community

18  www.sheffieldparentcarerforum.org.uk
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DAVID WOODHOUSE AWARD FORUM STARS

In this section, we celebrate your children’s successes — from the small
steps that perhaps only you noticed, to the big milestones
everyone can see. So, get snapping, get writing, and tell us

Jill Thompson-Westnedge wins prestigious
David Woodhouse Community Award

Congratulations goes to Jill
Thompson-Westnedge as this
year’s winner of the Sheffield
Parent Carer Forum David
Woodhouse Community Award.

The award aims to celebrate individuals
who have provided outstanding service
to their local community. Individuals
who go above and beyond to make a
difference and are inspiring role models
to others.

Jill runs Burton Street Foundation’s
Children and Young People’s Service.

A haven of fun and support for children
with learning disabilities and difficulties,
it provides essential respite to over fifty
families of children aged between 8 and
18 years of age.

Colin Bulmer a work colleague who
nominated Jill said: “Through her
unwavering commitment, Jill has
changed countless lives. She has built
an environment where children with
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the most profound challenges are not
only cared for, but celebrated—where
they are understood, valued, and given
the opportunity to thrive in ways many
believed impossible.

Her leadership has improved quality

of life for our children, inspired her
workforce, and made the community a
better, more compassionate place. Her
impact is extraordinary, inspiring, and
deeply worthy of recognition.”

Jill received a trophy, a cheque for £250
and vouchers for a spa experience and
ameal.

Presenting the award, SPCF trustee
Jayne Woodward said: “Jill works
tirelessly to create a welcoming and
supportive environment for the children,
young adults and families at Burton
Street. It is essential for our families

to be able to access and gain quality
support in their communities. Jill is a
very worthy winner.”

what your wonderful children have been up to...

Abe lives in Sheffield with mum Celia, dad
Matt and big brother Seth. Abe is a bright
and expressive nine-year-old who is currently
on the pathway for an ADHD diagnosis.

A singing and dancing enthusiast, Abe
has always loved expressing himself but
joining drama or dance classes always felt
overwhelming for him. “Even though we
knew he would thrive, he’s found it really
difficult to take the first step out to drama
or dance classes with his peers.” His mum
Celia said.

However, this past year has proved to be a
real turning point for Abe and has seen him
grow in confidence. Abe joined the Young
Voices choir at school but was adamant

he wouldn'’t be performing in any “big”
concerts. But he surprised everyone when
at the end of January, he went for it, singing
alongside other children in front of a room full
of parents. His mum Celia said: “Seeing Abe
find the courage to do something that once
felt impossible for him was a really emotional
moment for us.”

Abe has really got the performative bug and
has recently started attending Razzamataz -
a specialist performing arts club in Sheffield.
Abe’s mum Celia said: “Seeing Abe go from
strength to strength makes us really proud. It
has been amazing to watch Abe’s confidence
grow, and to see him sharing his joy, humour
and creativity with the people around him. We
are so proud of everything he has achieved
and the brave steps he continues to take.”

www.sheffieldparentcarerforum.org.uk
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Useful Contacts

0-5 SEND Service* Works with young children (0-5+)
with additional needs both in their homes and in settings

0114 273 6411
0-5SEND.SupportService@sheffield.gov.uk

Opportunity Sheffield* Employment and skills service
helping to break down barriers to employment

0114 2296188
opportunity@sheffield.gov.uk

Autism Social Communication Education & Training
Service (ASCETS - formerly Autism Service)*
Supports mainstream schools to meet the needs

of pupils with autism and related conditions

0114 2506800 (helpline 1-4pm)
autism.educationteam@sheffield.gov.uk

Paces Sheffield Runs a specialist school for children
with cerebral palsy and other motor disorders, and
a day service for adults.

School: 0114 2845298
office@paces-school.org.uk

Day service: 0114 5510419
darren.walker@pacessheffield.org.uk

Becton Hospital and Outreach Team*
Provides education for children who are unable
to attend school for medical or related reasons

0114 305 3121
jgibson@nexusmat.org

Child Disability Register
A local register of disabled children aged 0-25

www.sheffield.gov.uk/childdisabilityregister

Portage Home Visiting Service* Home-visiting
educational service for children under three with
additional support needs and their families

0114 273 6411

Preparation for Adulthood Team*
Supports young people with a disability to move from
children’s to adult social care services

0114 2057288 (general adult social care
business support)
pfa@sheffield.gov.uk (direct)

and advice on any aspect of caring for a disabled child,
including education and benefits

Children with Disabilities Team* Social work team for : 0114 273 5368
children and young people with disabilities fieldwork-cdtbs@sheffield.gov.uk
Contact National charity which provides information 0808 808 3555

info@contact.org.uk

Deaf, Hearing and Vision Support Service*
Supports deaf and visually impaired and blind children
aged 0-25 years and their families

Head of Service:
bernadette.roe-dean@sheffield.gov.uk
Deaf/Hearing Support: 0114 273 6410
rachel.dickens@sheffield.gov.uk

Vision Support: 0114 2941201
joanne.hogg@sheffield.gov.uk

Ryegate Children’s Centre Assessment, diagnosis
and therapy for children and young people with
developmental and neurological problems

0114 271 7000

SSENDIAS* Provides impartial information, advice

and support to parents of children and young people
aged 0-25 with SEN/disabilities in relation to education,
health, social care, leisure and support groups

0114 273 6009
ssendias@sheffield.gov.uk
www.sheffieldsendias.org.uk

Direct Payments Support Service*
Provides information, advice and support in relation to
direct payments, for both children and adults

0114 205 6825

directpaymentsupportservice@sheffield.gov.uk

SEN Statutory Assessment and Review Service
(SENDSARS)* Deals with statutory assessments,
EHC plans, annual reviews and specialist placements

0114 273 6394
sendassessé&review@sheffield.gov.uk

Educational Psychology Service* Works with families
and staff in educational settings to support the education
and development of children and young people

0114 250 6800
General enquiries:
educational.psychology@sheffield.gov.uk

Sheffield Carers Service — Cross Roads Care
Offers information, advice and a range of services
for carers, including parents of disabled children

0114 272 8362
support@sheffield-carers.org.uk
www.sheffield-carers.org.uk

Independent Travel Training* Trains young people
with disabilities/learning difficulties to use public
transport to get to school, college and other education
providers

0114 205 3542
jill.siddall@sheffield.gov.uk
lara.callery1@sheffield.gov.uk
Indetravel@sheffield.gov.uk

IPSEA National charity providing free legally-based advice
on educational issues for parents of children with SEN

www.ipsea.org.uk

Sheffield Young Carers Offers support to children
and young people (8-25 years) who provide care

for a family member, e.g. a disabled sibling, and those
who are affected by familial substance misuse.

0114 258 4595
information@sheffieldyoungcarers.org.uk

Local offer* A website with information about support
and services for children and young people with special
educational needs and disabilities in Sheffield

www.sheffielddirectory.org.uk/localoffer

Neurodivercity Sheffield (formerly Sheffield ADHD
Project) Provides information, training and support to
families of children and young people diagnosed with
ADHD and those with neurodiverse conditions prior to
a formal diagnosis

0114 2412733
neurodivercity.sheffield@family-action.org.uk

SNIPS (Special Needs Inclusion Playcare Service)* 0114 273 5368

Supports children aged 5-18 years to access short CPYDsnips@sheffield.gov.uk
break activities to give their parents a break from caring

Transport Services* Provides transport services 0114 203 7570

including home-to-school transport for pupils
with SEN

transportservices@sheffield.gov.uk

www.sheffieldparentcarerforum.org.uk
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Dates for your diary

Information & booking

For more information and to book your
place on any of the events listed here,
please visit our website (www.sheffield
parentcarerforum.org.uk/events) or
call our office on 0300 321 4721.

May

6 May, 10am - 12.30pm

at Burton Street Foundation
Information session: Speak UP
Come along to understand how to advocate
for your child or young person with SEND and
know your rights in this area.

14 May, 10am - 12.30pm

at Sharrow Community Forum
Information session: Eating
Does your child experience difficulties with
eating”? Come along to understand how to
best support your child or young person.

20 May, 7pm - 9pm

at Stephen Harrison Snooker Academy

Dads’ Talk & Chalk

Free snooker group for dads and male carers.
Whether you want to chat, play pool, or simply
enjoy a cup of tea in good company - you're
welcome here. No need to book, just turn up!

Events already
booked up?

Please note: Venues and dates may
be changed at short notice. We

will endeavour to let you know if they
do, but please check our website for
any changes before attending group
sessions.

May continued

22 May, 10am to 12.30pm,
First Start Family Hub

Information session:
Understanding sensory

Does your child struggle with certain
clothing, foods or toileting? Come along
to learn more about how to support your
child’s sensory needs and help them feel
better in themselves.

22 May, 9.30am-12pm
at Burton Street Foundation

Coffee & Chat

Drop-in coffee morning with bookable one-
to-one consultations with a professional (to
be confirmed — please check our website)
running alongside it. Consultations must
be pre-booked, but you can join the
general coffee morning at any time.

Don’t miss out — join our email list! Sign up today
by completing the membership form on our website

(sheffieldparentcarerforum.org.uk/become-a-
member) or on the following page.
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June

3 June 2026, 10.00 - 12.30pm
at Sharrow Community Forum

Information session: Introduction
to demand avoidant behaviour
Does your child display an ongoing need
to control situations often resulting in
refusal or outbursts? Come along to learn
about demand avoidant behaviours, how
they present in children and young people
and where to get support.

10 June 2026, 10.00 - 12.30pm

at Ryegate Children’s Hospital
Information session:
Sensory toolkit in conjunction with
Ryegate Children’s Hospital
Come along to learn about how to support
your child with sensory needs. Ryegate
Occupational Therapists are on hand to
provide advice and support.

17 June, 7pm - 9pm,
at Stephen Harrison Snooker
Academy

Dads’ Talk & Chalk
As previous.

27 June 2026, 10am - 12.00pm
Mencap Gateway, Norfolk Lodge, S2
Information session:
Be trauma informed
Looking for support for a child or young
person that has experienced trauma?
Come along to understand how trauma
affects child development and how to
support children and young people that
have experienced any level of trauma.

July

8 July 2026, 10am - 12.00pm

at Burton Street Foundation
Information session:
Preparation for adulthood
Is your child or young person about to
experience a life transition? Moving from
primary to secondary school? Secondary
to college or becoming independent?
Come along to learn about how to
support them.

9 July, 9.30am - 12pm
at Burton Street Foundation
Coffee & Chat
As previous.
15 July, 7pm - 9pm,
at Stephen Harrison Snooker
Academy

Dads’ Talk & Chalk
As previous.

17 July 2026, 10am - 12.30pm

at First Start Family Hub, Firth Park
Information session: Anxiety
Does your child avoid school, display
nervous or repetitive behaviours or present

with low mood or depression? Come along
to find out about how to support them.
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VOLUNTEERING

Join our volunteer community

Are you passionate about supporting
families with children and young people
with SEND? We are currently recruiting for
a series of volunteers to support us in our
work here at Sheffield Parent Carer Forum.
We have a range of exciting, flexible roles
available, and your time could make a real
difference in our community.

We are looking for the
following volunteer roles:

Peer Support Volunteer

Looking for a rewarding volunteer role
supporting families of children with SEND?
We are seeking friendly, empathetic
volunteers to help run our coffee mornings
and information sessions - welcoming
families, making refreshments, supporting
staff or offering a listening ear for those
who need it. Ideally, you'll be a parent
carer yourself, and feel able to empathise,
reassure and connect with others.

Peer Support ‘Talk & Chalk’ Volunteer
Are you a dad or male carer of a child

or young person with SEND? Are you a
good communicator and a compassionate
listener? ‘Talk and Chalk’ is a relaxed
space for dads and male carers to chat,
play pool or snooker and connect with
others. We’re looking for an extra volunteer
to help facilitate sessions, support
attendees and offer a listening ear.

Community Outreach Volunteer

Are you passionate about supporting parent
carers of children with SEND? Do you

enjoy engaging with people and speaking
confidently in public? As a Community
QOutreach Volunteer, you'll help raise
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awareness of our services by finding local
venues to display our materials, coordinate
distribution and represent SPCF by running
stalls at events like school fairs.

Training Support Volunteer

Are you passionate about improving
understanding of autism and ADHD? As

a Training Support Volunteer, you'll help
deliver engaging sessions to professionals
by preparing materials, supporting activities
and creating a welcoming learning
environment. This is a great role for
someone who loves working with people
and wants to help drive real change in how
neurodiversity is understood and supported.

Documentation Review Volunteer
Do you have a keen eye for details? We
are looking for volunteers to help review
key documents sent to parent carers.
Your input will help ensure that families
receive clear, accessible, and well-
presented information and enable us to
influence SEND services, processes and
procedures.

You can find out more about these roles
and apply by visiting our website here:
https://tinyurl.com/2saj6xfd

If you have any questions or would
like to discuss any of these roles
please email: volunteering@
sheffieldparentcarerforum.org.uk

Tear along here

Sheffield Parent Carer Forum
Application for Full Membership

Full membership is free and open to all parents and carers of children and young people (aged 0-25 years)
with special educational needs and/or disabilities who live in Sheffield or access services in Sheffield.

About you

First name

Street and house number
Town/city

Email address (please print)
Home phone

Your ethnic group (optional)

About your disabled child/children

Child 1
Date of birth

Main disability
Other disabilities

School (name)

Child 2
Date of birth

Main disability
Other disabilities

School (name)

Child 3
Date of birth

Main disability
Other disabilities

School (name)

Surname

Postcode

Mobile

Please tick as appropriate :
Please add me to your email list.

Please add me to your text messaging list.

Please add me to your postal mailing list.
| am happy to take part in consultations:

by phone by email

by post by SMS

| am interested in volunteering with the
Parent Carer Forum.

Signature
Date

Please note: By signing this form you
consent to the Sheffield Parent Carer Forum
storing your information. We will not pass
any of your details on to any third parties.
Members of our postal mailing list will receive
a regular newsletter. Members of our email
list and text messaging list will receive news
updates and events information. You are free
to opt out of this service at any time.

Please glue here or seal with sellotape and fold along the dotted line
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